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3rd August 2010

To whom it may concern,
Please accept this letter as a reference for Darryl Payne.
I have known Darryl in a professional and now social capacity for the past 4 years.

In his capacity as a dog trainer he has demonstrated reliability, enthusiasm and knowledge within the field and we have worked together in many instances to solve problems with un-trainable and aggressive dogs.

Myself and my team of vets have referred many cases to him over the past few years and he has produced results that no other dog trainer has managed.  Subsequently, my affiliation with his dog training club has been an asset to both of my veterinary practices.

His methods have proven to be innovative and resourceful and he has a natural affinity and sympathy with the dogs and perhaps more importantly a natural empathy with the owners.
He has assisted with the puppy parties that we run at our clinics, and regularly gives well thought out, well communicated presentations to my clients as well as his own.  
 

The intentions of his training methods are very clear and the results are very noticeable.  We receive a great deal of positive feedback regarding Darryl personally and the changes in client’s dogs.
My self and members of my staff have attended his classes and the change in my own dog was remarkable after only a few classes.  

  

Darryl stands out from other trainers due to the fact that he is willing to listen to other professionals and clients, including myself, and to take on board suggestions.  He is then able to adapt his methods to consider personal circumstances, the needs of the client and the needs of the animal.  In this way it seems to me that customer service and the welfare of the animal are of the utmost importance to Darryl.  In my mind, nothing could be more important in this field.
He is also very gregarious as well as empathetic and as such his personality lends itself to making people feel very comfortable in situations where they can be very nervous, for example when dogs meet for the first time or when dogs and clients meet very big dogs.  His calm, collected approach puts the dogs and their owners at ease as he understands animal and human behaviour and is able to diffuse a situation before it occurs.
His approach to the job and his professionalism underpin everything that makes Darryl and excellent trainer, a good friend and most importantly somebody who I have no problem at all endorsing and trusting with animals under my care.  He is an asset to the profession.
 

If you require any further information, please do not hesitate to contact me.
Regards,

Mr Jeremy S Pearson BSc BVSc MSc MRVCS
Practice Principal
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